ETM 5231

BENCHMARKING

SPRING 2002


CURRENT READINGS

DUE:  Will be assigned 1/15/02
Description

This assignment is designed to be very open-ended.  I want everyone in the class to start reading/surfing the web/being aware of information in current literature related to benchmarking.  This could relate to a website, an article in a newspaper or journal, an example of a ‘best practice,’ case study examples, application examples, etc.

Requirements

· Read something related to benchmarking

· Document your source

· Briefly summarize your findings (3-5 minutes with PowerPoint slides and 250-500 words)

· Be ready to discuss/present your findings in class.  Videotape students, send in your written summary (250-500 words) and PP slides by 2/5/02.  

